REFUSALS REGISTER

This register is to be used as part of your age verification policy

Premisesname ________________________ Address _

When customers who appear to be below 25 attempt to buy age
restricted products always ask them to show suitable proof of age
so that you actually verify that they are old enough to be served

Suitable proof of age means a proof of age
card (e.qg. CitizenCard, Totum card) which
bears a PASS approval hologram or a
passport or UK driving licence

Complete an entry every time an age M Managers must check, date and sign
restricted product sale is refused after off each completed page

the customer has left _
B Registers must be produced to

Keep the register accessible to authorised council officers or police
all sales staff but out of sight of on request
customers

To obtain more registers email tradingstandards@southwark.gov.uk or telephone 020 7525 2000
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Nervous and unable to- show
ID
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helping you understand age restricted sales
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