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Introduction

About the consultation

The online survey was available on the council’s
Consultation Hub. The survey was designed to uncover
the personal experience of travelling in the borough and
targeted at people who live, work and study in
Southwark.

The Movement Plan consultation ran from November
2018 to February 2019. We reached 689 people.

Please contact transport@southwark.gov.uk with any
questions regarding the data and finding presented in this
report.

Consultation report appendices
The consultation results are presented in one summary

report and each activity is analysed in depth in each
appendix. See below for full list of appendices.

Movement Plan Consultation Report — Summary Report
Appendix 1 — Consultation Hub Analysis

Appendix 2 — Street Surveys Analysis

Appendix 3 — Young Advisors Analysis

Appendix 4 — Over 65s Workshop Report

Appendix 5 — Stakeholder Responses Detailed Summary

Appendix 6 — Surveys Questionnaires
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Key Findings

Reduce traffic and improve air quality

The respondents to the survey showed a strong support
for improved air quality and traffic reduction. 77% agreed
that we should reduce the number of motor vehicles in
our roads.

59% of respondents support the expansion of time-
restricted road closures. People would like to see street
closures for community events, to improve the walking
and cycling environment and improved air quality.

Respondents stated that improving air quality, reducing
traffic and lower speeds on the streets are factors that
would contribute to feelings of safety and a positive
journey experience for people.

Improve public transport accessibility,
connectivity and reliability

Improving public transport is a priority to the respondents.

People would like to see well connected, reliable,
affordable and frequent public transport services. This
includes more tube lines, stations and bus services to
increase travel options and discourage car usage.

People identified accessible stations and journeys as
important, especially for people with mobility issues. An
accessible transport network is essential to allow
everyone to move freely and independently.

Infrastructure to support easy and safe walking
and cycling

People would like to see safe, accessible, well connected
and well maintained walking and cycle routes.

To make walking more enjoyable people would like to
see pedestrian priority in crossings, wider and well
maintained pavements and more pedestrianised streets.
It is also highlighted that streets should be accessible for
all ages and abilities.

Improve road user’s behaviour

In terms of feeling safe from injury people would like to
see more respectful behaviours by all road users. It was
expressed that many feel intimidated by some driver and
cyclist behaviours. This was particularly highlighted by
vulnerable roads users.

Green and calm places and routes

People’s experience and motivation to travel actively
would improve with calm and greener places in which
they can feel relaxed when getting to the places they
need.

Quiet and direct walking routes are raised as a key theme
when asked about what would encourage more walking.
Clean streets are also important for an enjoyable journey
while crowded spaces make people feel uncomfortable in
streets.

Feel safe from crime, police presence & CCTV
and better lighting

45% said that a fear of crime strongly or partly influences
how, when and where they travel. Respondents said that
feeling safe from crime and injury would encourage one
to active travel. To feel safe from crime people would like
to see improved street lighting and more police presence
and CCTV.
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Summary of how people
responded to the open questions

The numbers in brackets is the number of mentions each
theme received in the survey. Please see graphs for
more details.

Question 7 — What do you think is the most
important thing to focus on to help people walk
more?

Feeling safe from crime and injury

From the responses received it is evident that feeling
safe from crime and injury (103) is the key thing people
would like to see achieved through the development of a
walking network. Feeling safe from crime is often
described as feeling safe to move freely at night time
without fear and worry. A few also mentioned wanting to
see areduction in anti social behaviours (12) and
increase police presences and CCTV (14) to feel safe.

“Biggest challenge of walking at certain times of
day (i.e. when it is dark) has been limited street
lighting. This has added to me feeling unsafe

especially since | live on a council estate where |
have experienced anti social behaviour, assault
and abuse before and so | can feel quite vulnerable
and would rather not walk around.”

To feel safe from injury includes both not being involved
in a road collision and not tripping/falling over due to
obstructions on the pavement. Hence, people would like
to see wider pavements with less obstruction (92) and
good quality pavement (66). Obstructions on the
pavement are for example identified as other people,
litter, poorly placed benches and tree roots. A few
respondents mentioned that crowded spaces make
people feel uncomfortable and unsafe. Good quality
pavements are defined as without potholes and with
dropped kerbs and tactile paving to make it accessible for
all.

People would like crossing roads to be safe and easy
(87) this includes improved crossings in junctions, more
places to cross and reduced waiting time at traffic
lights (28). Crossing roads also causes conflict between
different road users (vehicles, pedestrians and cyclist).
Respondents said there wasn’t enough respect shown in
these interactions and traffic rules weren’t always
followed. Some sought enforcement for when traffic rules
were not obeyed.

People want to see speed restrictions and
enforcement (27) when the 20mph limit isn’t followed.
Speeding vehicles are having a negative impact on the
walking experience as they are noisy, dirty and presents
a risk to pedestrians.

Improve air quality and redue traffic

Improved air quality (95) is the second most mentioned
theme, often paired together with traffic reduction (73)
and with noise reduction (19), when asked about what
would improve the walking environment. A few also
mentioned that actions should be taken to discourage
car ownership and usage (23) to reduce traffic. It is
expressed that improved air quality would encourage
people to be out and about. A few also highlighted the
impact of air pollution on children as to why it is
important.

“Quiet (and quick) with clean air routes away from
the traffic. Highlighting some of the hidden gems -

coffee shops, pubs, grocers, historical sites on the
back routes”

Walking routes and wayfinding

Quiet and direct walking routes (70) away from main
roads, traffic and noise are sought. People want to
quickly get to where you need and some would like
things to see and do (18) on their journeys to make it
more interesting. Greenery and open green space (70)
are mentioned equally as often as quiet and direct
walking routes to improve air quality and provide peace
and calm. Some would also like routes connecting
green areas (13) to one another.

“I think it should not be a separate walking network
like was done for bicycles - it should simply be that
walking, cycling and public transport get more

space compared to cars. What would be nice is
having to stop less for crossing busy roads, thus,
less busy roads (reduce cars), and traffic lights
which switch quickly when you push.”

A great number of people expressed a desire for more
wayfinding and knowing about walking opportunities
(90). For the walking alternative to be visible, intuitive and
more attractive. People highlight that with right the
information in the street such as signage pointing out
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distances to close/next stations, cultural attractions and
landmarks could encourage and nudge people to walk
short or linking trips. It was also suggested that maps
with walking routes should be more user-friendly and
accessible online. The council should also promote
positive benefits of walking (26) including the health,
environment and financial benefits.

“Provide walking routes to show how easy it is to
walk routes that people would normally drive or take

transport. Particularly show routes which are off the
main roads and across parks etc.”

People would also like to see clean streets (38).
Specifically mentioned is the removal of commercial
rubbish on pavements and leaves as these are a safety
risk.

Pedestrian priority

People said they want to see a shift in the road hierarchy
with more pedestrian priority (31). To pedestrianise
(37) areas was also mentioned to improve the walking
environment. People would like to see both temporary
and permanent street closures, to improve how people
feel about their neighbourhood and to encourage
sociability and community feeling as well as supporting
business.

“Pedestrianised areas of cities are a joy to be in;
there is a buzz as people move around freely and
democratically. | think most of us have had this

experience at some point and can identify with the
positive feelings it brings about in ourselves and
towards others around us.”

Acessible for all and respectfull road behaviours

It is expressed that walking should be accessible to all
(29) including children, elderly and people with an
impairment. The respondents highlight that these groups
may have different needs from the street environment
and that these should be considered.

“Considering my parents, having more benches
and places to sit will be of a great help. Since they
become tired as they travel and the only place they

tend to find to sit are the bus stop benches. Which
are of the wrong height and design to help them sit
comfortably to regain some energy before they
continue their commute.”

There is a concern about people’s road behaviours,
particularly highlighting cyclist behaviours and that
cyclists should keep off the pavements (23) as this
presents a risk to people walking. For example, cyclists
who jump lights, and don’t obey traffic rules present a risk
to others.

This is further highlighted as people would like reduced
road conflict between users (13) and ask for
segregated space for walking, cycling and driving
(16).
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Question 9 — Where and for what purpose
would you like to see/would you benefit from
time-restricted street closures?

Encoruge active travel

From the responses received closures around schooals,
also referred to as school streets, (91) were the most
popular type of time-restricted street closures people
would like to see. It is seen as a way to encourage
parents to walk their children school, reduce air pollution
and for improve safety around schools.

“Street closures around drop off and pick up times
at schools to ensure that children are safe crossing
the road and the environment is less polluted. This

would also encourage more parents to walk to
school as they would be prevented from parking by
the school gate.”

Street closures would also be beneficial to prioritise an
enjoyable walking and cycling experience (66) and
make it safe to cycle and walk (27) for all. People
believed it would encourage active travel and public
transport (13) use.

To close streets in peak hours and around stations
(32) would make it easier and safe to cycle and walk.

“Prioritise streets for people to be active and
promote good mental health.”

“Peak commuting times to enable greater footpaths
for people to walk around the city to work, rather
than cramming so many people onto small
footpaths.”

Encourge community feeling

Closures for community events and street parties (71)
were the main purpose people wanted to see streets
closures for, to enable you to meet your neighbour and
build a community. A number of people specifically
highlighted residential streets (19) as desirable places
for closures. People also mentioned play streets (26) as
this was seen to bring people together and providing
place for children to play safely and be active.

“More closures for play, activity and bringing

communities toaether informallv.”

There was also mentioning of closure for culture and
special events (17). These were often defined as larger
or one off events such as festivals and marathons.
People would also like to happen at times that would
benefit the most such as weekends (29) and holidays.

“Along the river and dedicated places of cultural and

aesthetic interest, for food, music and Sunday
strolls.”

Support local business

People highlighted the benefit of street markets (65) and
closures in and around highstreets and town centres
(52) to support the local economy and for it to be a
vibrant place with a local feel.

“Pedestrianise areas during busy shopping times
like Saturday afternoon or Sunday to make areas
more sociable - like they do in Spain!”

Improve air quality and redue traffic

Street closures with the purpose to improve air quality
(65), reduce traffic (32) and reduce rat running (21)
was sought after. It would improve the overall experience
of being in the streets and calm traffic in areas with
speeding and where rat running is common.

“The city should be for the people, not for the cards.
This is slowly changing but anything to make the

area more pedestrian and public transport friendly is
more than welcome.”

Other concerns

There were also some concerns raised in relation to the
proposal. There were 37 mentions from people who
don’t support and don’t see benefit (37) of time
restricted closure or that they wouldn't like to any wider
expansion of the concept (9) beyond what the council
already does (play streets, schools streets and markets).

With the concerns being about the effects of such
closures on the wider network, such as traffic being
directed to surrounding streets and worsening air quality
at other places.

A few also mentioned that clear information and
communication about closure (7) was desirable so
people could plan their routes accordingly and ahead of
time.
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Question 18 — Are there any actions that
Southwark could take to help you feel safer in
your journeys?

Reduce traffic and improve walking and cyling
infrastructure

From the responses received there was many who would
like to feel safer when walking and cycling. People would
like more cycle lanes and cycle routes (133) that are
quiet, linked with a wider network and lanes segregated
from motor vehicles.

There was often a correlation between improved cycle
infrastructure and wish for traffic (56) and speed
reduction (91). This was also suggested in relation to
pedestrian safety. High speeds are intimidating and
dangerous to people. It was felt that the 20mph limits are
not being followed and there is not enough
enforcement (76) of the speed limit.

Many would like to see more pedestrianised roads and
residential roads closed to rat runs through modal
filters or closures (28). Road maintenance (20) is also
a recurrent issue due to many potholes and uneven
surfaces. Some specified to manage HGVs and delivery
vehicles (14) both in terms of timing and reducing their
presence.

Traffic reduction is often mentioned to reduce air
pollution (10). Many people are worried about their
safety and the impacts air pollutions on themselves and
their children.

“Reduce the number of cars on the roads. They are
dangerous both to immediate physical safety of
other's but also pollute the air, causing long term

damage to thousands of people in the borough. It
seems crazy that anyone needs to drive in a city as
well connected as London”

People would like to have more and safer space to walk,
highlighting the need for wider and well maintained
pavements (26) with less clutter. A main concern for
people walking is crossing roads safely. There are not
enough safe crossings (50), especially for more
vulnerable users, for example there are not enough
audible crossings for people with visual impairments.
People would like to see more pedestrian priority,
especially at traffic lights to reduce waiting time and to
have more time to cross. People suggested reducing on
street parking (13) to improve visibility and free up
space to prioritise for active travel. Better signage and
wayfinding (9) would also improve the walking and
cycling experience in the borough together with cleaner
spaces. Better lighting (30) would make people feel
safer.

Road users behaviour

People agree there is a need for more empathy,
politeness and respect between the different road users.
Particularly cyclists on pavements, going through red
lights, not stopping at pedestrian crossings and
being disrespectful (57) are mentioned.

Pedestrians find it intimidating to share space with
cyclists and would like to have segregated paths (11).
Driver’s behaviours (56) and speed also intimidate
cyclists and pedestrians, people would like to see more
considerate and careful driving. Further, people also
mention bus drivers not waiting for people to sit before
departing or driving dangerously when people standing
on the bus..

“Educate vehicle drivers about road safety in
relation to cyclist. | got knocked down when driver

opened her door without looking. | got hurt and
shouted at. A scary experience that stopped my
cycling in Southwark again.”

Police and enforcement

More Police presence and CCTV are suggested both to
reduce poor road user behaviours and crime reduction.
People would also like to be able to access footage in
case of collisions and that their incidences were dealt
with efficiently and appropriately.
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Question 21 — When thinking about how you
move and travel in Southwark, if you could wish
for one thing that would improve your
experience, what would it be?

Improve public transport

From the responses received the main wish for people is
improved public transport (172) with support
expressed for the Bakerloo Line extension and more
tube lines (32).

People would like public transport that connects you to
central London without having to make many
interchanges. Respondents would like to see public
transport that is reliable, frequent, direct and affordable.
Respondents also would like to see improved services
during night time.

Overcrowding and access issues are often mentioned
especially regarding Canada Water and Denmark Hill
Station. There is also a need for more local buses,
increase frequency of some low frequency routes and
extensions of some lines towards nearby stations.

People would also like to see expansion of cycle hire
and free rides (15), especially for elderly and more
opportunity to cross the river (7).

Reduce traffic and prioritise active travel

Traffic reduction (103) was second on the respondent’s
wish list to improve safety, air quality and reduce noise.
Cleaner air (67) is also highly sought after to improve the
journey experience. People would like to see more
filtered and closed roads to reduce traffic and rat
running (18) and prioritisation of active travel (17).
There is a need for cycle infrastructure (82) to feel safe
and protected from motor traffic. People would like to see
roads where all can cycle safely.

“The ability for my kids to cycle to school safely
would be life changing”

“If there were less cars on the road and it was safer |
would consider using my bike for longer journeys.”

Road users behaviour

People also say they would like to see improved road
user behaviours. There is a need for more
understanding, politeness and respect between
different road users and to learn how to share the
road (28). People particularly mention cyclists on
pavements, going through red lights and not stopping at

pedestrian crossings. Pedestrians feel intimidated by
cyclists in shared space and by speeding vehicles.

“Preventing cyclists from riding on the pavements.
Old people feel deeply threatened by this.”

“Everyone to be nicer to each other.”

Personal safety

Wider and well maintained pavements (24) and
improved crossings (20), including reducing the waiting
time for pedestrians would make people feel safer on the
streets. Better lighting (9) and transport at night (7),
together with crime reduction and more Police and
CCTV control (5) is important for people’s personal
safety. A greener (17) and cleaner (13) Southwark
would also make the experience more enjoyable.

“Safety. As a woman living alone in London, | am
acutely aware of how easy it is for me to be a target

of crime, or even just bad behaviour by impatient
motorists or cyclists.”

Do not agree with policies

A few oppose the introduction of more roads closures,
traffic calming measures and construction of more cycle
lanes. Here people would like to see the removal of
speed humps (6) and cycle lanes (7) as well as opposing
controlled parking zones (8).
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Respondents profile

Question 22 — What is your home postcode?

670 out of 689 respondents provided a postcode and 651 were recognised as existing postcodes and included in the
analysis.

645 respondents live within greater London (99% of the included) of which 490 in Southwark (75% of London
respondents). Postcodes outside London include Otford, Brentwood, Dorking, Folkestone and Goring. Those people
stated they work in Southwark or own a business.

‘Movement Plan
o Consultation Hub
| Respondents by
. Postcode Sector

B 20 o <0

]

3] 10 to 20
N
S;EZG' 3to 10

A 20 3
_35207[: 1to 2
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Question 1- In what capacity are you responding to this consultation?

Q1

Live in Southwark 89.2%

| work here (don't live in Southwark) 6.6%
Commutes through Southwark 1.9%
Local business owner 0.9%
Leisure visitor 0.7%
Family visitor 0.7%
Student in Southwark | 0.0%

Not answered 0.6%

Note: People were allowed to select only one item

Community organisations: 14 respondents indicated they were responding on behalf of a community organisation.
There were: 20's Plenty for Us, BlindAid, Caroline Gardens tenants and residents association, Peckham business
network, Dulwich & Herne Hill Safe Routes to School, GLEBE resident's association, Guy's and St Thomas' Charity,
Kairos Community Trust, London Vision South East, Southwark Pensioners Centre, Tandra, Sweissy Union, The
Toronto and Montreal House Residents' Association and London Sport.

Question 23 — Age

Q23
Under 16
16-17
18-24
25-34 24.7%
35-44 25.8%

45-54

55-64

65-74

75-84

85-94

95+

Not answered
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Question 24 — Disability & Health

Q24a

Yes, limited a little _ 9.1%

Yes, limited a lot . 2.5%

No,not imited [ ss %

Not Answered F 2.6%

Nature of impairment if responded yes:

Q24b

Physical / Mobility (e.g. wheelchair user, arthritis, multiple h 6.9%
sclerosis etc.) o

Hearing / Vision (e.g. deaf, partially deaf or hard of hearing;

0,
blind or partial sight) I 2.9%

Mental health (lasting more than a year. e.g. severe

0,
depression, schizophrenia etc.) I 2.0%

Learning difficulties (e.g. dyslexia, dyspraxia etc.) I 1.0%

Memory problems (e.g. alzheimer's etc.) | 0.1%
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Question 25 — Ethnicity

White British

Other European

Other White

English

Irish

Black British

White and Black Caribbean
Scottish

Other mixed background
Other Asian

Northern Irish

Welsh

Other African

Latin American

Chinese

Asian British

Arab

White and Black African
White and Asian
Bengali

Vietnamese

Sierra Leonean

Indian

Ghanaian

Caribbean
Any other ethnicity

Not answered

1 0%

1 0%
1 0%
1 0%
1 0%
1 0%
0%
0%
0%
0%
0%
0%
0%

0%

2%

7%

Q25

61%
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Question 26 — Gender identity

Female

Male

Prefer not to say
Non-Binary
Trans Man
Trans Woman

Not answered

Q26
49.5%
43.1%
4.1%
1 0.3%
0.1%

0.0%

F 2.9%

Question 27 — Sexual orientation

Heterosexual/straight
Prefer not to say

Gay man

Bi-sexual

Lesbian/Gay woman

Not answered

Q27

65.7%

Question 28 — Religion

No religion
Christian
Muslim

Jewish

Hindu

Sikh

Other

Not answered

Buddhist | 0.4%

Q28

58.2%

0.1%

0.0%

5.1%

9.0%
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How people responded

Question 2 — Select all ways you travel in Southwark more than once a week

Q2

Walk 644
Bus

Underground/Overground/DLR
Train

Cycle

Private Car —driver/passenger

Run

Taxi

Walking with a pushchair / shopping
Car sharing

Car/van — for delivery/business
Powered two wheelers
Scooter/Skateboard

Wheelchair

Cycle - delivery

Mobility scooter

Other

Not answered

Note: People were allowed to select more than one answer in this question
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Question 3 — Thinking of all ways you move (walking, cycling, driving etc.), what makes moving /

travelling in Southwark a positive experience?

Good travel options

Green spaces

| can get to the places | need

The station/stop is close to where | need to go
| know my way around

Feeling safe from crime

Good quality pavement

Good cycle lanes

| get where | need on time

| feel physically fit

Price of travel

The station/stop is close to where | live

Good quality roads

Convenience - | can do multiple things along my journeys
(work, shop, etc.)

1.18

1.08

1.07

1.03

0.89

0.84

0.8

0.78

0.72

0.69

0.68

0.64

0.61

Feeling safe from injury 0.46
Ease of cycle parking 0.25
| see something new on my journey 0.22
| can travel with my child(ren) easily 0.2
Ease of car parking 0.18
Good information 0.16
| meet people | know 0.11
Places to stop and rest 0.08
Good facilities at destination 0.07
Other 0.16

Q3

1.56

Note: People were asked to choose 5 factors that inluence them the most and arrange from 1-5, 1 being the most
positive. The results are represented in the form of ranking.
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Question 4 — Thinking of all ways you move (walking, cycling, driving etc.), what makes moving /

travelling in Southwark a negative experience?

Overcrowded public transport

Poor air quality

Feeling unsafe from crime

Poor quality of pavement

Poor cycle lanes

Poor quality of road

No green space

Poor reliability / difficult estimating journey time
Poor travel options

Feeling unsafe from injury

Expensive to travel

Too noisy

Poor access to safe and clean toilets
Overcrowded pavements

| can’t get to where | need on time
Difficult to park my car

The station/stop is far from where | live
Difficult to park my cycle

Other

| can’t get to the places | need

Difficult to travel with child(ren)
Difficult to interchange/changing mode of transport
No access to bike sharing

No place to stop and rest

Distance too far

| see the same things along my journeys
Lack of physical fitness

| don’t know my way around

Lack of facilities at destination

Poor health/illness

Poor access to safe space to breastfeed

Mental health conditions limits my options

1.96
1.6
1.04
1.02
0.92
0.84
0.8
0.63
0.61
0.61
0.47
0.43
0.41
0.4
0.4
0.35
0.35
0.33
03
0.26
0.25
0.17
0.15
0.12
0.09
0.09
0.04
0.04
0.03
0.03
0.02
0.01

Note: People were asked to choose 5 factors that inluence them the most and arrange from 1-5, 1 being the most

positive. The results are represented in the form of ranking.
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Question 5 — How often do you walk for 10 minutes or more?

Q5

Every day 64%
4-5 times/week
2-3 times/week

Once a week

Less than once a week

Not answered

Question 6 — Thinking about what you currently experience and what could encourage you to walk
more in the future, what features make walking enjoyable to you?

Q6

Greenery 2.2
Peaceful and calm places 1.83
| feel safe from crime 1.67
Wide pavements 1.18
Fewer roads to cross 1.11
| can do errands on my way 0.94
Access to toilets 0.77
| know my way around 0.71
| feel safe from injury 0.66
Something to see 0.65
Other 0.6
Place to stop and rest 0.48
Water fountains 0.45
Streets signs 0.3

| can socialise while walking 0.25

Note: People were asked to choose 5 factors that inluence them the most and arrange from 1-5, 1 being the most
positive. The results are represented in the form of ranking.

Other: Less pollution and less traffic were not included in the list and a factor mentioned often by responses in the
“other” category. Being closer to destination, convenience and having time were also mentioned as condition for people
to be able to walk more. People also like to walk in pedestrianised areas.
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Question 7 - There are approximately 300km of roads in the borough, which people can walk on.
We want to develop a walking network that helps people walk more in the borough, but we have
limited resources to do this. What do you think is the most important thing for us to focus on to help

people walk more?

Number of responses: 610
Total comments: 1335

Q7
Feeling safe from crime and injury 103
Improve air quality 95
Wider pavements with less obstructions 92
Wayfinding & information about walking opportunities 90
Crossing roads are easy and safe 87
Traffic reduction 73
Quiet and direct walking routes 70
Greenery & green open space 70
Good quality pavements 66
Street lighting 61
Streets are clean 38
Pedestrianise 37
Pedestrian priority 31
Reduce waiting time at crossings 28
Speed restrictions & enforcement 27
Promote positive benefits of walking 26
Discourage car ownership and usage 23
Cyclist behaviour & keep off pavements 23
Places to stop and rest 20
Walking is accessible for all 19
Reduce noise pollution 19
Things to see and do 18
Enjoyable environment 17
Segregated space for walking, cycling & driving 16
Road closures 16
Police presence and CCTV 14
Reduce road conflict between users 13
Connecting green areas 13
Allocate space to walk and cycle 13
Reduce antisocial behaviour 12
Access to toilets 12
Public transport connectivity 10
Water fountains
Sense of community
Can run errands on my way
Walking groups
Rotherhithe to Canary Wharf Bridge
Reduce impact of construction work
Promote local economy
Easy and safe to cycle
Shelter from weather
Children walk to school
Reduce rat running
Other 29

m\'oo.o

Nwwsss s

Notes: Comments could contain more than one theme, therefore the total number of comments is higher than the
respondents number. The graph shows the number of mentions on a particular theme.
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Question 8 — Do you support the idea of expanding the concept of time-restricted road closures to
other locations?

Q8

Yes 59.2%
No

Not sure

Not answered

Question 9 — Where and for what purpose would you like to see/would you benefit from time-
restricted street closures?

Number of responses: 482

Q9 - where

School street
Street markets

Highstreet and town centres
Don't support and don't see benefit
Commuter Streets in peak hours and around stations
Play street
Residential streets
Close to parks and green space

No wider expansion of concept
Incorporate into cycle and walking routes
High footfall areas

Not sure

Other
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Community events & street parties

Priorities an enjoyable walking and cycling experience
Improve air quality

Traffic reduction

Weekends

Safe to walk and cycle

Reduce rat running

Cultural and special events

Encourage active travel and public transport
Concerned about the effects of temporary road closures
Time restrictions on delivery and servicing

Space for children to play

Active travel to school

Reduce noise pollution

Promote healthy and active lifestyle

Permanenet closures

Communicate about closure so can plan ahead
Support local business

Other

Q9 - for what purpose & when

Notes: Comments could contain more than one theme, therefore the total number of comments is higher than the
number of respondents. This question has been split into two graphs in order to separate 1) where and 2) for what
purpose and when people would like to see time-restricted closures.
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Question 10 — What town centre/ high street do you most often visit?

Peckham

Lordship Lane

Camberwell

Canada Water

Borough High Street

Elephant & Castle

Walworth Road

Surrey Quays

Tower Bridge Road

Dulwich Village

The Blue (Bermondsey)

Herne hill

Nunhead

Old Kent Road

Other

Not answered

Q10
16.4%
14.2%
11.0%
10.4%
7.5%
7.3%
5.7%
5.4%
4.8%
2.9%
1.9%
1.7%
1.6%
1.6%
6.5%

1.0%

Note: People were allowed to select only one item.

Other: People mentioned they wanted to choose more than one option as they often visit more than one town centre
for different reasons. Among the town centres mentioned which are not on the list there are: London Bridge,
Bermondsey Street, The Cut, Bankside, Southbank/Blackfriars, Jamaica Road and Crystal Palace.
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Question 11 — How often do you visit your town centre/high street for following purposes?

m Daily m 4-6 times a week m 1-3 times a week = Weekends only Qll

m Few times a month = Never = Not answered

--_I-II

Leisure -.I---.
IIII_-
II_\_-

Shopping /Personal business _-.-I-I
g o III-_I-
IIII_I-
IIII-I_

0% 20% 40% 60% 80% 100%

Other: Among the respondents who answered “other”, many people use the town centre as a public transport
interchange, for medical reasons, for exercise/running, community meetings, library, charity shops and volunteering
and going to church.
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Question 12 — What do you like about where you live?

Q12

I like my house/flat 291
Close to parks/green space

Good public transport accessibility

| feel at home in the area

Good transport links

| know people in my local area

Itis green

It is close to shops

It is quiet

It is safe

I've lived there for long

Close to restaurants

| have a parking place

Other

Reliable public transport access

Good public transport access during night time
Close to bar/pub

Close to cinema/theatre

Close to a leisure centre

It is busy

| do things together with my neighbours such as street...

Note: People were asked to choose 5 factors that inluence them the most and arrange from 1-5, 1 being the most
positive. The results are represented in the form of ranking.

Other: People added proximity to Central London and workplaces as very useful. Proximity to good schools and local
amenities was considered another bonus. People like Southwark diverse community and the variety of local
businesses and restaurants helping places to be lively. Being able to walk and cycle to work, to the local town centre
and to visit friends and family is appreciated. People like being near the river and to have nice views and some find
Southwark to be affordable to live in compared to other places near Central London.
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Question 13 — Do you agree we should reduce the number of motor vehicles on our roads?

Q13
Yes 76.9%
No
Unsure
Not Answered
Question 14 — Have you been involved in a road collision or near miss in the past year?
Ql4
No 403
Yes 271
Unsure 13
Not Answered 2
Question 15 — If yes, how were you travelling when it happened?
Q15
Cycle 160
Walk 71
Private Car - driver/passenger 23
Other 6
Bus 6
Powered two wheelers | 3
Walking with a pushchair/shopping | 2
Car/Van - for delivery/business 2
Taxi 2
Underground/Overground/DLR | 1
Train | 1
Carsharing | O
Mobility Scooter | 0
Wheelchair | 0
Scooter/Skateboard | 0
Cycle - delivery | 0
Run | 0
Not Answered — 412

Note: Only people who answered yes to Question 14 were asked to reply to this question and were allowed to select
only one item.
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Question 16 — If yes, who did you contact when it happened?

Qle

No one
Family/Friend
Police

Insurance company
NHS

Employer

Other

Council

Not answered 418

Note: People were allowed to select more than one answer

Other: Some people contacted the company (including TfL) employing the person driving the vehicle involved, wrote to
MPs, organisations or online or directly talked to the person causing the near miss/accident.

Question 17 — Did you change your travel behaviour after that?

Q17
No 184
Yes 82
Unsure 16
Not Answered 407
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Question 18 — Are there any actions that Southwark could take to help you feel safer in your
journeys?

Number of responses: 486

Q18

More and safer cycle infrastructure/ routes 133

Safer speeds 91
More enforcement 76
Improved cyclist behaviours 57
Traffic reduction 56
Improved motor vehicles drivers/riders behaviours 56
Easier and safer crossings 50
Police presence and CCTV 43
Better lighting 30
Filtered/closed/pedestrianised roads and stop rat runs 28
Wider and well-maintained pavements 26
Road maintenance 20
Improved junctions and/or traffic lights designs and.. 19
Do not agree with traffic calming/reduction and cycle.. 18
Freight/deliveries management (off street/ reduce/.. 14
Reducedon street parking 13
Improved public transport (reliability, more & direct.. 13
| feel safe already / Nothing to do / Not sure 13
Prioritise active travel and reallocate space 12
Segregation between cyclist and pedestrians 11
Cleaner air 10
Wayfinding, signage and road markings
Improved pedestrian behaviour

Better reporting system and post crash investigations

9
8
7
Clean and tidy 6
Reduce crime and anti-social behaviour 5
4

Clarity and awarness on how to share the road and..

Other 58

Notes: Comments could contain more than one theme, therefore the total number of comments is higher than the

number of respondents.
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Question 19 — To what extent does a fear of crime influence how, when and where you travel?

Strongly influence, it keeps me from doing and going places
I would like to.

Partly influences, | avoid certain routes or travelling at
certain times

Slightly influences, | keep travelling but it affects my
experience

Not at all, | haven’t thought about it

Not sure

Not Answered

N 13%

0.9%

L

Q19

32.8%

20.5%

Question 20 — In the delivery of the Movement Plan — how would you like to be engaged in
conversations about projects and programmes affecting your local areas?

Online consultation, similar to this
Workshops/Meetings

Drop in consultations

Community Council Meetings

Telephone Surveys

| do not want to engage but to be kept informed
Via my workplace

Other

Not Answered

Q20

614

Note: People were allowed to select more than one option.
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Question 21 — When thinking about how you move and travel in Southwark, if you could wish for
one thing that would improve your experience, what would it be?

Number of responses: 625

Q21

Improved public transport.. I 172
Traffic reduction I 103
More and better cycle infrastructure/routes I 32
Cleaner air I———— 67
More tube stations/lines in SE (including BLE) s 32
Everyone to be nicer and respectful to other road users . 28
Wider and well-maintained pavements/walking routes I 24
Improved junctions, crossings and traffic lights a 20
Less congestion - Improved traffic flow s 19
Safety mmmm 19
Filtered/closed/pedestrianised roads and stop rat runs l 18
Prioritise active travel and reallocate space ml 17
Greenery Wl 17
Cycle hire expansion/ free/ electric 1l 15
Cleaner vehicles & EVCP mm 15
Safer speeds Wl 14
Clean and tidy = 13

Reduced crime and anti-social behaviour ml 11
Noise reduction mm 11
Better lighting mm 9
Road maintenance M

No controlled parking

Cycle parking

River crossings

Remove cycle lanes

More enforcement

Denmark Hill Station overcrowding & accessibility
Better night transport and feel safe at night
Remove speed humps

Police presence and CCTV

L R B BEEEEBEBR
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Peaceful and calm spaces/routes

Less construction and roadworks

Integration of rail and TfL fares/ cheaper fares
Other

H N
g o
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»

Notes: Comments could contain more than one theme, therefore the total number of comments is higher than the
number of respondents.
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Question 29 — Did you find this consultation clear and easy to complete?

Very Easy
Easy

Not sure
Unclear
Very unclear

Not Answered

Q29

48.3%

Question 30 — How did you hear about the consultation?

Email

Word of mouth

Other

Facebook

Twitter

Southwark Life (magazine)
Council Website
Newsletter
Poster/leaflet

Council meeting
Consultation workshop

Newspaper

Not Answered F 16

0

Q30

394

Note: People were allowed to select more than one option.
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