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Southwark Council’s Parking 
Permit solution 

How to purchase a virtual visitor permit(s). 
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Step-by-step guide on how to purchase virtual 
visitor permit(s) 

Step 1: Access the new permit solution 

Access the new permit system here and log in. 

 

 

Step 2: Select ‘Buy visitor permits’ 

You will be taken to our permit landing page.  Please select ‘Buy visitor permits’ under the heading 
entitled ‘Visitor permits’. 
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Step 3: Select your permit 

You will be taken to a webpage providing all the types of visitor permits you are eligible to apply for.  
Choose the one you need and select ‘Buy now’. 
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Step 3: Number of visitor permits required 

Enter the number of visitor permits you need and select ‘next’. 

 

Step 4: Accept terms and conditions 

You will be required to read and accept the terms and conditions to proceed.  Select Next. 
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Step 5: Summary page 

Select ‘Next’ 
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Step 6: Make payment 

Complete all fields on the payment page and select ‘Next’. 

 

 



 

 

 
8

Step 7: Application complete 

If payment is successful, the following message will appear. 

 

 

Need help? 

The new permit web pages are designed to be simple to use. 

We want to do everything we can to ensure the transition is as easy as possible for all residents. 

For general information about parking permits, see our parking and permits pages. 

You can also email: 

 the on-street parking team at parking@southwark.gov.uk 
 the estates parking team at estatesparking@southwark.gov.uk 

 


